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Stay away from downed utility wires. If you must use candles, place them in safe holders away from anything that could catch fire. During cold weather, keep food cold outside in a secure location safe from animals. Call your utility company to report power outages and get restoration information. Power lines are not insulated like power cords.
Check on family, friends, and neighbors, especially the elderly, those who live alone, those with medical conditions, and those who may need additional assistance. During hot weather, use ice to help keep food cold. No injuries were reported but the utility pole was snapped and will have to be replaced. Call 2-1-1 to obtain shelter locations and other
disaster information. You can see a list of supported browsers in our Help Center. A full freezer will keep the temperature for about 48 hours. Once on scene, they worked to make the area safe and stabilize the utility pole, completing repairs and restoration to all 7,498 customers by 11:14 PM. Always assume a downed power line is live. Crews were
simultaneously dispatched to reports of a struck utility pole on Head of the Meadow Road. It was not immediately clear what caused the wire to fall to the ground. Keep refrigerator and freezer doors closed. All of Provincetown and about half of Truro were plunged into darkness after the wire came down sometime after 9 PM at the intersection of
Shore Road (Route 6A) and Highland Road. Statement from Eversource: Eversource crews responded to the area of Shore Rd. and Highland Rd. in Truro at approximately 9:19 PM on Christmas for reports of a downed power line. Make sure your carbon monoxide detectors are working as it is a silent, odorless, killer. Keep a fire extinguisher handy.
Check current power outages in Massachusetts: Power Outage Map. Take recommended safety precautions when using space heaters, a fireplace, or a woodstove to heat your home. We’ve detected that JavaScript is disabled in this browser. December 25, 2021 TRURO - A downed primary wire caused a major power outage on the outer Cape
Christmas night. Eversource line crews were enroute to make repairs and restore service to the 7,500 customers involved. Continue to monitor the media for emergency information. Always assume the power line is live. If a traffic light is out, treat the intersection as a four-way stop. An unopened refrigerator will keep food cold for about four hours.
The majority of power was restored sometime after 11:30 PM. There was also a report of a subsequent car vs pole crash on Head of the Meadow Road in Truro. Use generators and grills outside because their fumes contain carbon monoxide. Do not call 9-1-1 to report an outage or to ask about power restoration. Call 9-1-1 to report emergencies
including: Downed power lines; or If you are dependent on equipment that requires electricity and need medical assistance. See more Generator Safety Tips. If possible, use flashlights instead of candles. Never leave a burning candle unattended. Follow instructions from public safety officials. If phone lines are down, use social media or texting to let
others know you are okay. Help Center 24-hour Customer Service Line: 1-800-PGE-5000 (1-800-743-5000) 24-hour Power Outage Information Line: 1-800-PGE-5002 (1-800-743-5002) Downed power line safety tips What to do if you see a downed power line: Never, ever touch a downed power line or go near one. The wire caused significant arcing
when it came down prompting a barrage of 911 calls to Truro dispatch. Please enable JavaScript or switch to a supported browser to continue using twitter.com. Unplug sensitive electronics to avoid power surges when power is restored. Be a good neighbor.
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